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7KH�6WDWHPHQW

,QWURGXFWLRQ
.DPEL�*URXS�SOF��KHUHDIWHU�³.DPEL´��³ZH´�RU�³RXU��PDNHV�WKLV�VWDWHPHQW�SXUVXDQW�WR�6HFWLRQ����RI�WKH�0RGHUQ�
6ODYHU\�$FW�������

,W�VHWV�RXW�WKH�VWHSV�ZH�KDYH�WDNHQ�GXULQJ�WKH�ILQDQFLDO�\HDU�HQGLQJ����'HFHPEHU �����DQG�RXU�FRPPLWPHQW�
WR�SUHYHQW�PRGHUQ�VODYHU\�IURP�WDNLQJ�SODFH�LQ�RXU�VXSSO\�FKDLQ�DQG�RU�LQ�DQ\�SDUW�RI�RXU�EXVLQHVV��

7KLV�LV�RXU�ILUVW�VWDWHPHQW�DGGUHVVLQJ�WKHVH�LVVXHV�DQG�LV�DOVR�PDGH�RQ�EHKDOI�RI�RXU RSHUDWLRQDO�VXEVLGLDULHV��

2XU�2UJDQLVDWLRQ
.DPEL�LV�D�OHDGLQJ�EXVLQHVV�WR�EXVLQHVV�VXSSOLHU�RI�SUHPLXP�VSRUWV�EHWWLQJ�VHUYLFHV�WR�OLFHQVHG�EXVLQHVV�
WR�FRQVXPHU�JDPLQJ�RSHUDWRUV��

:H�HPSOR\�RYHU ����SHRSOH�DFURVV�RIILFHV�LQ�6ZHGHQ� WKH8QLWHG�.LQJGRP� WKH�3KLOLSSLQHV��5RPDQLD� 0DOWD�
WKH�8QLWHG�6WDWHV�DQG $XVWUDOLD�

7KH� SULQFLSDO� DFWLYLW\� RI� .DPEL� LV� WKH� SURYLVLRQ� RI� PDQDJHG� VSRUWV� EHWWLQJ� VHUYLFHV�� 2XU� RSHUDWLRQV�
HQFRPSDVV�D�EURDG�RIIHULQJ�IURP�IURQW�HQG�XVHU�LQWHUIDFH�WKURXJK�WR�RGGV�FRPSLOLQJ��FXVWRPHU�LQWHOOLJHQFH�
DQG�ULVN�PDQDJHPHQW��EXLOW�RQ�RXU�LQ�KRXVH�GHYHORSHG�VRIWZDUH�SODWIRUP��

:H�KDYH� IRFXVHG�RQ� FUHDWLQJ�D� VRFLDOO\� UHVSRQVLEOH� EXVLQHVV�VLQFH�GD\� RQH WKURXJK�RXU� RSHUDWLRQV� LQ�
UHJXODWHG�PDUNHWV DQG�KDYH�]HUR�WROHUDQFH�WRZDUGV WKH�H[LVWHQFH RI�DQ\ IRUPV RI�PRGHUQ�VODYHU\�WKURXJKRXW�
RXU�RSHUDWLRQV�DQG�VXSSO\�FKDLQV�

2XU�6XSSO\�&KDLQ
2XU�EXVLQHVV�PRGHO�UHTXLUHV�WKDW�ZH EXLOG�VWDEOH�ORQJ�WHUP�UHODWLRQVKLSV ZLWK�RXU�VXSSOLHUV�DQG�RSHUDWRUV��

7KH� LQGXVWU\� LQ� ZKLFK� .DPEL� RSHUDWHV� UHOLHV� SULPDULO\� RQ� GDWD�WHFKQRORJLFDO� LQSXWV� LQ� RUGHU� WR� SURYLGH�
SULPDULO\�GDWD�WHFKQRORJLFDO�RXWSXWV��.DPEL
V�PRVW�LPSRUWDQW�LQSXW�LV�VSRUWV�HYHQW�GDWD��ZKLFK�LW�REWDLQV�IURP�
D�QHWZRUN�RI�SURYLGHUV��.DPEL�DOVR�HQJDJHV�ZLWK�VXSSOLHUV�RI�GDWD�FHQWUHV��QHWZRUN�VHUYLFHV�DQG�KDUGZDUH�
,Q�DGGLWLRQ��RXU VXSSO\�FKDLQ�LQFOXGHV DQFLOODU\ JRRGV�DQG�VHUYLFHV�VXFK�DV�FOHDQLQJ�VHUYLFHV�DQG�RIILFH�
VXSSOLHV�

2XU�3ROLFLHV�LQ�5HODWLRQ�WR�0RGHUQ�6ODYHU\
$OO�.DPEL�HPSOR\HHV�DQG�FRQWUDFWRUV�DUH PDGH�DZDUH�RI WKH�.DPEL�&RGH RI�&RQGXFW�XSRQ�MRLQLQJ��ZKLFK�
FRQVLVWV�RI�D�QXPEHU�RI�SROLFLHV�VHWWLQJ�RXW�HDFK�HPSOR\HH�V�UHVSRQVLELOLWLHV UHJDUGLQJ�HWKLFV DQG SULYDF\�
DQWL�EULEHU\�DQG�FRUUXSWLRQ DQG�FRQIOLFWV�RI�LQWHUHVW�

7KH�&RGH�RI�&RQGXFW�LV�DFFRPSDQLHG�E\�WKH�.DPEL�:KLVWOHEORZLQJ�3ROLF\��ZKLFK HQFRXUDJHV DOO�HPSOR\HHV
DQG�FRQWUDFWRUV WR�UHSRUW�DQ\�VXVSHFWHG�ZURQJGRLQJ�DV�VRRQ�DV�SRVVLEOH E\ SURYLGLQJ�JXLGDQFH�DV�WR�KRZ�
WR�UDLVH�VXFK FRQFHUQV DQG�E\�HQVXULQJ�WKDW�QR�HPSOR\HH�VXIIHUV�LQMXVWLFH�DV�D�UHVXOW�RI�UHSRUWLQJ�D�VXVSLFLRQ�
WKDW�D�SROLF\�EUHDFK�KDV�RFFXUUHG�RU�PD\�WDNH�SODFH�LQ�WKH�IXWXUH��2XU�+HDOWK�DQG�6DIHW\�3ROLF\�DLPV�WR�
FUHDWH�DQG�PDLQWDLQ�D�VDIH�DQG�KHDOWK\�ZRUNLQJ�HQYLURQPHQW�E\�WDNLQJ�DOO�UHDVRQDEOH�VWHSV�WR�DYRLG��UHGXFH�
RU�FRQWURO�DQ\�IRUHVHHDEOH�ULVN�WR�WKH�KHDOWK�DQG�VDIHW\�RI�DQ\�SHUVRQ��

%UHDFKHV RI�WKH�.DPEL�&RGH�RI�&RQGXFW�DQG�RU�DQ\�.DPEL�SROLFLHV�RU�SURFHGXUHV�DUH�KDQGOHG�XQGHU�WKH�
GLVFLSOLQDU\�SURFHVV�DSSOLFDEOH�IRU�WKH�VSHFLILF�ORFDWLRQ�ZKHUH�WKH�HPSOR\HH�RU�FRQWUDFWRU�LV�HPSOR\HG�DQG�
KDQGOHG�DFFRUGLQJ�WR�ORFDO�ODZV��
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'XH�'LOLJHQFH�DQG�5LVN�$VVHVVPHQW
7KH�PDMRULW\�RI�RXU VXSSOLHUV�DUH�PXOWL�QDWLRQDO�FRPSDQLHV�WKDW KDYH�DQWL�VODYHU\�VWDWHPHQWV�LQ�SODFH� :H�
FRQVLGHU�WKH�VRFLDO�DQG�HWKLFDO�UHVSRQVLELOLW\�RI�SRWHQWLDO�VXSSOLHUV�ZKHQ�HYDOXDWLQJ�WKHLU�VXLWDELOLW\�

$ZDUHQHVV
$W WKH� FRPPHQFHPHQW� RI HPSOR\PHQW�� WUDLQLQJ� DQG� GRFXPHQWDWLRQ LV� SURYLGHG WR� KHOS� HPSOR\HHV�
XQGHUVWDQG�WKH�XQGHUO\LQJ�SULQFLSOHV��REMHFWLYHV�DQG�SUDFWLFDO�LPSOLFDWLRQV�RI WKH .DPEL�&RGH�RI�&RQGXFW��

2XU� FRPSDQ\�ZLGH� OHDUQLQJ� DQG� GHYHORSPHQW� SURJUDPPH� �FDOOHG� WKH� �.DPEL�+XE�� FRQWDLQV� DQ� RQOLQH�
FRXUVH�DYDLODEOH�WR�DOO�RXU�HPSOR\HHV WR�FUHDWH�DZDUHQHVV�RI�PRGHUQ�VODYHU\�SUDFWLFHV DQG�JLYH HPSOR\HHV�
WKH�WRROV�WKH\�QHHG�WR�WDNH�DFWLRQ�LI�WKH\�DUH�FRQFHUQHG��

/RRNLQJ�$KHDG
$V�D�IDVW�JURZLQJ�RUJDQLVDWLRQ ZLWK�D�JURZLQJ�SRRO�RI�VXSSOLHUV��ZH�QHHG�WR�EH�SDUWLFXODUO\�DZDUH�RI�DQ\�ULVNV�
WKDW�PD\�HPHUJH�LQ RXU�RSHUDWLRQV�DQG�VXSSO\�FKDLQ DV�D�UHVXOW�RI�RXU�H[SDQVLRQ��

2YHU�WKH�QH[W�\HDU��RXU�IRFXV�ZLOO�EH�RQ�DVVHVVLQJ�RXU�RZQ�EXVLQHVV�RSHUDWLRQV�DQG�SURFXUHPHQW�SURFHGXUHV�
DQG�H[WHQGLQJ�WKH�VFRSH�RI�RXU�GXH�GLOLJHQFH�DQG�DZDUHQHVV�DFWLYLWLHV�WR�LGHQWLI\�DQG�SUHYHQW�DQ\�ULVNV�RI�
PRGHUQ�VODYHU\�

:H�ZLOO�DOVR�FRQWLQXH�WR�WDNH�PHDVXUHV�WR LQFUHDVH LQWHUQDO DZDUHQHVV RI PRGHUQ�VODYHU\ DQG�HGXFDWH�RXU�
VWDII�DERXW�WKH�LVVXHV�LQYROYHG�

$SSURYDO
7KLV�VWDWHPHQW�KDV�EHHQ�DSSURYHG�DQG�VLJQHG�RQ�EHKDOI�RI�WKH�%RDUG RI�'LUHFWRUV RI .DPEL�*URXS�SOF�

/DUV�6WXJHPR

&KDLUPDQ�RI�WKH�%RDUG

.DPEL�*URXS�SOF�

���0DUFK�����

-BST�4UVHFNP


